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The key for building and designing large buildings to be
able to function efficiently in all aspects is to have a
modern information technology center that meets inter-
national standards. This volume of SITEM Magazine will
take everyone to understand the different components of
the good Information Technology Center. We are going
to know which the important elements are and what their
functions are. Considering the elements and Designing
them to be suitable for use will lead to the efficient
management of large buildings. It can reduce the loss
from the usage life of the equipment and can yield
personnel management for maximum effectiveness. The
functions of various parts consistently throughout the
entire system will lead us to achieve the objectives
according to the organization’s goals.

In addition, we will take you to open the perspective of
Deputy Suchart Rotthongkam, Deputy Secretary-
General of the Secretariat of the House of Representatives
about the construction of a new parliament building, how
the construction progress currently is, and what the
interesting information technology systems are in the
new office building. This includes monitoring the
information about new technologies that will come to
help facilitating your work including news and activities
in other DATA CENTER fields. You can update news and

information via www.sitem.co.th.
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D SITEM NEXT STEP

The core of the service business is to recognize and solve problems quickly as well

as developing the procedures to prevent problems. All of these are as important as

Service mine. In getting this, an efficient work system is required.

Currently, SITEM has completed the construction of the new Call Center and Intelli-

gence Warehouse to support the needs of customers more both in terms of speed of

coordination through the Call Center 24 hours a day, 7 days a week without holidays.

Besides, the spare parts are sufficiently available to reduce the risk of down time from

undesired crashes.

Sitem has had the call center system for 10 years. We know what
the problem is in working and how to satisfy the customers with
the service. The technology provides a fast service and easy to

solve problems.

At present, sitem call center has various channels to communi-
cate with the customers such as:
»  Hotline 025915000, 0818402330
» Line: site call center used for communicating and reporting
the details of work such as photos
»  SMSistoreceive the messages from the system. We provide
softwarer. The SMS is managed and divided into:
- Receive sms and contact back instantly
- Receive sms and contact back within 15 minutes
- Receive sms as the information
- Receive sms via the Help check system to check whether it
normally functions or not.
- Email service@sitem.co.th can coordinate and notify the plans
in advance.

*  App smile sitem for both Android and 10S

To provide option for customers to receive news and report

problems

We divide the problem awareness into 2 types; being notified
by customers directly through various channels above and
being notified by the machine with the notification system through
SMS, E-mail, Line. For the notification system by the machine,
we have management software to alert the Call Center staff again
allowing us to receive unlimited sms per minute. It can be seen
that all Call Center channels are aware of the problem and the

problem must be solved quickly to reduce Down Time.
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INTELLIGENCE
CALL CENTER

Currently, Sitem has developed App smile sitem to be convenient

and flexible in functioning for the customers to use it easily.

* Scan Qrcode from the front of the machine as well as
reporting the failure of that machine. Take pictures of the
discovered problems and record the time registered to the
system facilitating in easy communication to solve problems,
reduce time and errors.

»  View the history of different equipment on site. The preven-
tive maintenance (PM) can view the plan of maintenance
(PM), details of various equipment, maintenance history of

your site, and maintenance documents at all time.

For corrective maintenance (CM), the history of repair reports

of each equipment can be viewed along with the past incidents

and the repair period.

»  Details of various products to know the device code, date
of installation, and photographs of that device

»  Necessary documents of the site such as necessary spare
part product manual

* The person responsible for the site in all parts can be

contacted via this application.

KPI in the service provision is necessary for site management.
We have a 2-hour on-site policy for Bangkok and its surrounding
provinces for 24 hours. For other provinces, the repair will be

completed within 24 hours.
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All of the above is the management on software ERP reducing procedures and reduc- Intelligence Warehouse
Behind the quick service and the

repairs having been completed in
accordance with KPI is the stock

system with sufficient spare parts
sent via email to customers. The customers can also view the report via App smile  for repairing and maintenance.

ing the burden of staffs to perform the operation. This is because the information is in
the system using Ipad. The work will be approved by the Call Center and forwarded

to the staffs to perform the operation. The customers will check and the report will be

sitem. The service process will be paperless. Everything is on Cloud. The data can ~ Qur spare parts are divided into 3
be accessed anywhere in the world. types:

o  Critical part

o Non critical part

o Consumable part

WAREHOUSE

Critical part will affect the uptime
Datacenter which is very import-
ant and it is necessary to be
available in sufficient amount for
the equipment in the mainte-
nance, for example, electrical
system, air conditioning system

Nongcritical part is the equipment
that can be changed without
affecting the up time.

Consumable part is the part
changed according to age and
maintenance cycle such as filter

As Sitem is aware of the impor-
tance, we then supply spare parts
necessary to provide sufficient
services and we are also open for
customers to visit and check the
amount of spare parts on your site
so you can be confident that if
problems occur, we can definitely
fix them in a timely manner.
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DN BEHIND

YOUR SUCCESS

Please tell us about the information of the new parliament

building that employs the information technology system.

Mr. Suchart: The construction of the new parliament
building is to construct a place of work of the agencies
under the Parliament consisting of 2 main departments;
the Secretariat of the House of Representatives and the
Secretariat of the Senate. This new parliament building
has a total height of 11 floors and an approximate utility
area of more than 450,000 square meters. The modern
information technology system is installed in the building
to support the use from the establishment of the Main
Data Center, Network Operations Center (NOC), Informa-
tion Technology Security Operation Center (SOC), Build-
ing fixtures, audio-visual work, host computer and support
software works, communication network system, informa-
tion system, client computer work, and peripherals sup-
porting information systems, etc., These are divided into

9 main tasks as follows:

1.Main Data Center establishment

Itis the establishment of the Main Data Center on the area
originally specified by the designer as on the basement
area 1 (B1). The main areas are separated into Comput-
er room, Main network room, entrance room, Dispatch

and Staging Room, General Storage room, Critical Parts

12 SITEM MAGAZINE

Storage room, electrical room, left and right air condition-
er rooms, automatic backup generator room, main elec-
trical engine room, automatic electrical backup room,
battery room, gas tank storage room, meeting room,
Crisis Management Room, and IT Security Room includ-
ing the infrastructure system to support the installation of
the host computer, backup device, various audio and
video recording systems including networking equipment
to support the use of the new parliament building in all

areas.

2. Audio-visual work

Itis the installation of a meeting system, audio and visu-
al systems in various meeting rooms of the new Parliament
Building for more than 185 rooms; meeting room for
members of the House of Representatives, senators,
meeting room of senators, Commission’s meeting room,
Budget Commission’s meeting room, coalition govern-
ment party and opposition party meeting room, Parlia-
mentary Officials Commission’s meeting room, Parliamen-
tary Officials Sub-commission’s meeting room, seminar
room, training and seminar rooms of the House of Rep-
resentatives, training and seminar room of the Secretar-
iat of the Senate, press conference room for members of
the House of Representatives, press conference room of

senators, and the central control center for meeting rooms



with the installation of IP Intercom System
to be used for communication among
relevant officials, IP Meeting System to
convene and vote, IP Paging System to
be used as announcements in the new

parliament building.

3. Host computers and supporting soft-
ware work

It is the installation work of the entire sys-
tem both hardware and software of the
Main Data Center. It is the Private Cloud
of 2 agencies (Secretariat of the House of
Representatives and Secretariat of the
Senate) to support the use of Critical Ap-
plication. Besides, the information sys-
tems of the new parliament building have
been designed to have High Availability

and to be able to use and access infor-

mation systems quickly and effectively.

BEHIND YOUR SUCCESS S

and LAN system. The installation is on the
Core Switch, Distribution Switch at the
Main Data Center, and Access Switch in
various areas of the new parliament build-
ing. This is to support the use of officials
in the building. The IP telephone system
is also installed to support telephone calls
of officials and members in the new Par-
liament building including the installation
of information technology security sys-
tems to prevent attacks from external in-

truders and protect the information.

6. Wireless Network

Itis the wireless network system that sup-
ports connection from users at the new
parliament building for the area both in-
side and outside the building. As the
wireless network systems are more con-
venient to use than wired networks, there
is currently increasing number of devices
using Wireless LAN such as notebook
computers, smartphones, and tablet de-
vices resulting in great increase in the

demand for wireless network.

7. Information systems work

Itis the development of the essential main
information system to support the main
missions of the parliament since before
the meeting, during the meeting, and after
the meeting. Itis also to support the work
of officials to be able to work according
to the main tasks of the agencies with the

highest efficiency.

8. Client computer work and peripherals
supporting information system

Itis the installation of client computers and
some peripherals to support the use of
information system of the officials such as
client computers to support the parliament

meeting, official’s ID card management

system, KIOS cabinet for the Employee

Card Management System for time atten-

dance recording system, etc.
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For the establishment of the Main Data Center, what are the concepts in
choosing equipment?
Mr. Suchart: For the Main Data Center, the designer has positioned the floor

B1 as the basement. Therefore, we very focus on designing the technology to

be used. As it is a risky area of all kinds of unforeseen events, we need to

choose materials and equipment that can prevent such incidents.

Therefore, we have designed the IT Security Room system according to the
EN1047-2 standard that is ECB-S certified from abroad to support important
equipment in the Main Data Center. We use RZ Product from Germany be-
cause we believe that it is the best product at present. For other supporting
infrastructure, we choose quality products that meet international standards
and is the most modern technology available today whether the Flywheel UPS,
Water Mist System. Even building security system, we still use the most
modern protection equipment of the world such as the Car Bomb Bollard
Road Blocker protection system and the under-car scanning system for all

vehicles entering this new parliament building.

What is your vision for managing this large building?

Mr. Suchart: Within the fiscal years of 2020 and 2021, the Secretariat of the
House of Representatives has a policy to add 100% complete information
technology system and backup system to be available for use in the future.
Moreover, other building fixture systems in engineering must be available to
use at all times. Therefore, Facility Management is very important part in
overseeing and managing the extra-large building that consists of many
modern technology systems to be able to work and integrate effectively. This
including the system maintenance which is equally important. We need to take
care of the maintenance of equipment according to their usage life to allow the

systems to be used fully worthwhile for the tax of people.

Finally, we will soon see the new parliament of our country to see how

advanced it is. That is not too long to wait.
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Site Preparation Management Co., Ltd.,

a leader in installation and maintenance
services of facility and Data Center in
Thailand, has sent its representatives to
Integrated System Europe 2020 (ISE2020)
held on February 11th-14th, 2020 at RAI
Amsterdam, Netherland to discover and
provide new products and innovations for

design guidelines for customers.

ISE2020 is the Audio-Visual product
exhibition. The objective of Sitemis to find
new and good quality products to do
marketing and expanding service for
customers. The other purpose is to update
the new technology of Audio-Visual

industry.

There are many interesting products such
as lifter monitor from Artur Holm, White
Board Capturing System from Crestron,
Collaboration and Interactive Display from
Multitaction, Product Presentation Box

and Display from Eyefactive and etc.

One of the most interesting products by
attendees is Collaboration and Interactive
Display from Multitaction. They produce
software for the interactive display. The
collaboration software named Canvus is
the most eye-catching products in the
show. Canvus comes with many fancy
functions such as real time collaboration
from everywhere, display any types of
data, cast any devices to the screen and
support pen to draw or write anything on

the screen.

Another one that Sitem interested is White-
board Capturing System from Crestron.
This product can apply to the existing
whiteboard and send the data on white-
board to other display such as TV. It also
can save the data on whiteboard into
picture and pdf files. Apart from that, it
can show the real time white board on

application so it means you can look at

the whiteboard everywhere on earth.
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SMART BUILDING IS

Management of large buildings

facility management for smart building

Considering the above definition, it can be seen that in most Data Centers, large buildings are mostly IDC or Colocation Data
Centers. Each has different details. The standards may be classified by Uptime Institute - Data Center Tier Standards from Tier

[I- Tier IV. This depends on the budgets and the purposes in constructing such Data Center.

The management of large buildings for the Data Center may need to consider the following factors:

1. Space: It must be divided into categories of use and
the access of individuals in each department must be
strictly controlled to the extent of necessity. It can be
divided into the following sections:

. Computer room/server room

. Control room/Network Operations Control (NOC)
. General office area/Meeting Room

. Fire gas suppression storage room

. Electrical switch room

. UPS & battery room

. Fuel oil storage & Generator Area

. Storage area/staging or provisioning room

. Others

In each area, the Area Manager should be appointed
and the rights must be defined for those who are able
to access the area on an individual basis. The qualifi-
cations may also have to be considered for the position,

training or other qualifications as required by law.

2. Staff: Things to consider are appropriate amount,
qualifications, organizational chart arrangement. The
classification of personnel may be divided into 3 main
categories as follows:

. Facility Operations

. IT Operations

. Security and safety Operations

Manpower management in each position must be

considered on the following basis:

. Data Center goals and levels

. Continuation of work

. Risk of overtime work which may cause errors

. Size of the Data Center, age and complexity of
the system

. Frequency in changing IT equipment

*  Ability of the contractor to use

. Frequency in maintenance operations

3. Operation Planning: The personnel must be classified

by type of works such as IT operations, maintenance,

contractor control, and plan on works in a systematic

manner, for example:

» |dentify systems of work according to the type of
equipment

. Define the scope of work

. Define the working standards based on the
international standards

. Define the schedule and frequency in the
operation

. Detail the procedures for each job

*  Always implement based on the past history

All 3 factors are important for helping planning the management of large

buildings to be effective and reduce the loss from the usage life of the

equipment assisting in the personnel management to be sustainable in

line with the organization’s goals.
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Application Scenarios

Intelligent Temperature
Detection

Ming Ji is the system integrated with Al
technology together with advanced tem-
perature measurement technology known
as Blackbody which drive it to the maxi-
mum efficiency. With advanced face
recognition technology and two different
camera systems, infrared and normal
operation, combined with Brian++ from
MEGVII Deep Learning Platform, the sys-
tem will be able to detect different people
with high fever at one time even in a
crowded area. This is possible by using

the face recognition called ShuffleNet

Algorithm Model which is under one of the
MEGVII's copyrights.

ShuffleNet Algorithm Model operates on
low resource requirement and low power
supply but can produce accurate output
on a small PC. Due to the world most
leading technology, Passive Blackbody,
which can provide an accurate real-time
result under different environment and
approved by @eaniussasiadnrinia),
Ming Ji has an ability to measure tempera-
ture within the range of 30-45 °C with the

deviation of only 0.1 °C. Besides, Ming Ji
can also detect multiple targets and
record the temperature and face in the
system and detect those who don'’t put on

the mask.

This technology is extremely suitable for
the current situation within each organi-
zation or those who are looking for a
standard solution to screen people before

preceding to the next procedure.
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Data Center Infrastructure Management (DCIM) is a centralized solution for monitoring power consumption of cooling system and

other environmental variables in a data center and in IT systems, as well as managing space utilization and system lifetime. Every

organizations needs an energy-efficient data center but what happens to most organizations is that they are satisfied with some

of the actions already taken to reduce energy consumption despite the fact that the data center is constantly changing. Current

energy conservation methods may not work in the next months, and power consumption should be regularly monitored.

DCIM has a role to play in helping to track energy usage and allow organizations to “see” what happens in electrical and cooling

systems when the information or resources in data center are moved or changed. Effective use of DCIM can help organizations

save energy with at least four processes as follows:

1nitor'ing the energy efficiency.

DCIM software enables organizations to connect power measurement devices installed
throughout the data center to monitor power consumption up to the rack level. This
enables the data center administrator to see real-time power usage effectiveness
(PUE). If the PUE starts to rise and the ambient temperature is not too high, it means
that there is something wrong that needed to be checked. DCIM system will let the
organization know what’s going on with computer room air conditionings (CRACs),

UPS, rack and other equipment so that the trouble spot can be found.

g System Management The cooling system is a part of the data
center that consume the highest energy and is the area that the highest energy can
be saved as well. Controlling the entire cooling system to work correspondingly is
important to maintain the right temperature level with the most efficient operation. When
data center supervisors try to control the cooling themselves, they often fall into
situations in which each device works differently. For example, when a supervisor sees
that one rack is too hot, he adjusts the temperature of the nearest CRAC resulting in
another part of the data center getting too cool. So, another supervisor adjusts
another CRAC temperature. It is the same as driving the car by touching the brakes
and throttle at the same time. DCIM is a tool that allows organizations to control every

CRAC as the same unit for maximum efficiency in data center operations.

adistribution to fix the

high temperature area.

The better way to handle overheated rack
is to understand the cause and correct it.
Generally, the problem is caused by too
much data in the server on the same rack
and it exceeds the cooling capacity.
In this case, the virtualization software will
facilitate the data migration to another
rack. DCIM software will help to find the
rack with less data to process. Distributing
data within the data center will make

CRACs work more efficiently and

© consume less power.

t in moving, editing and changing information.
The comprehensive data center management will enable supervisor to cope
with moving, editing and changing of information which is happening con-
tinuously. When the organization buys a lot of server blades, it can be packed
into a rack with empty space. If the rack has other information, this may not
be the best option. DCIM software will help you find the rack that has enough
space and power. This will not cause excessive heat when data is collected.

Managing this holistic data center will reduce overall energy consumption.
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New Parliament Building

Sappaya Sapha Sathan

Concepts in the design of Sappaya
Sapha Sathan

New Parliament Building Construction Project

(the 3" Parliament) is named Sappaya Sapha Sathan.

The beauty of the architecture building helps The parliament building is a place that plays an important

promoting the building to be a new landmark on the political role and is the distinctiveness of the country. It should

Chao Phraya River, equivalent to the mix-used of show the prosperity of architecture, tradition and identity that

mega project such as icon siam the landmark show the pride of being Thai by incorporating symbolic

waterfront. It also makes the area around Bang Po meaning that represents the balance and progress of the Thai

and Kiakkai be developed. This new parliament has parliament system through contemporary Thai architecture

developed other infrastructure such as road that responds to the usability of the present era. The design

; : : of the new Parliament building must, therefore, use Thai
systems including the construction of a new

bridge over the Chao Phraya River called the architectural style as a design principle in combination with

Kiakkai Bridge, traffic lane expansion, and the the characteristics of culture and traditions of people living

e T - diionalroads in the future for in many levels in accordance with the suitable working

environment. It is a suitable contemporary architecture that

greater convenience.

maintain the uniqueness of Thai nationality.

Apart from the beauty of the building, this new parliament
also uses modern technology such as modern security
systems that are certified by world-class institutions. The
meeting room system covers the operations and many other

| I 1]
I I: Jl l-a:j\'/anced facility systems.

Sappaya Sapha Sathan is located on the area of 119.6 rai.

e 424,000 square meters of utility space in the building

* Meeting room of the House of Representatives, Phra Suriyan Room, for
800 seats

¢ Senate meeting room, Phra Chandra Room, for 300 seats

e 110 Commission’s meeting rooms

e 6 seminar rooms of 250 seats

e 1 VIP banquet hall for 1,500 people, amount 1 room

e Parking for 2,069 cars in total

e It is the second largest state building in the world after the Pentagon

in the United States.

. —
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TALK OF THE TOWN s

Corona virus prevention methods

(COVID-19)

everyone can
protect them-
selves and
those around
them from the
corona virus

2019 as follows:

AVOID GETTING CLOSE TO PATIENTS
WITH COUGHING, SNEEZING, RUNNY
NOSE, RACERS, SORE THROAT

BE CAREFUL OF TOUCHING UNCLEA
SURFACES.

STOP CATCHING THE EYES OF TH
CAT'S MOUTH WHILE NOT WASHING
HANDS.

No one knows this “Coronary Virus 2019” or “COVID-19”
That is currently plaguing heavily now The corona virus group
Was first discovered around the year 1960, causing common
flu But not very severe Most recently found in Wuhan, Hubei
province, China, in December 2019, which is a new species
different from before. Have mild, moderate to severe symptoms

and have spread

The main disease transmitted in humans is human-to-human
transmission. Which generally occurs from aerosol secretions
from the respiratory system of the infected person Which has
a cough or sneezing Have an incubation period between 2
and 14 days Patients will have symptoms similar to influenza.
This disease may start to appear from asymptomatic. Or have
few symptoms May develop fever, cough, difficulty breathing,
muscle pain and fatigue Further development may lead to
pneumonia, acute respiratory distress syndrome, sepsis, shock
from sepsis and death. There is currently no vaccine or effec-
tive treatment method. Transmission can be limited by washing

hands. And good hygiene

Once everyone is aware of the various factors of the spread
of disease, today SITEM MAGAZINE, this issue will give read-

ers an easy way to prevent the various methods.
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On the occasion that SITEM has finished
creating a new CALL CENTER room to
support the work to be more efficient and
faster, today we will take all readers to
know the working process of the CALL
CENTER system that is open 24 hours a

day for 7 days a week.

1. The customers will receive

comprehensive services.

- Preventive Maintenance (PM)
delivering scheduled maintenance
and attending service on time

«  Corrective Maintenance (CM) to fix
when problems occur, including Per

call service (without service contract)

SMILE SERVICE D
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CM On Site work within 2 hours for
customers in Bangkok and its surrounding
provinces
« CM work to fix emergency repairs
completed within 1 day. If not com-
pleted, it must be fixed to be able to
use with the device / replacement
system
2. Sitem has the information
system application software
for both Android and 10S named “Smile
Sitem”. For such system, when the
customers Down Load and apply to use,
the history of CM / PM service / request
for quotation documents / notify repair via

mobile phone can be checked.

PRO fessional

Smile wnnhiuswmdirtiuanntang

3. Siterm has an internal ERP
management system to make
PM plans / CM job history document
storage by device numbers / service
satisfaction queries. All information can
be retroactively viewed in the App Smile
Sitem.

4. The Sitem Call center
team will help monitoring the
customer’s device system via SMS notifi-
cation. In the event that the client’s device
fails, an SMS natification will be sent to the
Sitem Call center. If the client’s device has
been stuck over 10-15 minutes. The Sitem
Call center team will call the customers to
know. In the event that the client’s device
cannot return to normal, the engineering
team will enter to check and fix.

5. Sitem has Service Pro-
gram and Vehicle Tracking
Service. At present, there are 17 vehi-
cles which can be tracked via the WEB
Browser. For CM events that take more
than 1 hour and 30 minutes to travel, the
customers will be called back to tell the
status of the engineering team in the area.
6. Sitem provides 24-hour
service personnel (7x24) and
other contact methods as follows:

+  Hotline 02-591-5000 / 081-840-2330
* E-mail SERVICE@SITEM.CO.TH

* Line ID : sitemcallcenter
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Site Preparation Management Company
Limited (SITEM) is the main sponsor of the
workshop “The activity on the information
network for educational development”. We
established a booth to educate and
provide advice for those interested in the
Data Center. Atthe booth, there were Data
Center experts to provide knowledge and
advice for systems and equipment to
participants at Kanchanaburi Rajabhat
University, Kanchanaburi Province, from
15th — 17th January, 2020.

Office of the Higher Education Commis-
sion implemented the Inter-University
Network (Uninet) as the connection of
high-speed networks between universities
/ institutions and various educational in-
stitutions in the country in order to spread

educational opportunities to the region

and community. Itis the resource sharing

SITEM

in education together and conducted
educational activities both in education,
teaching, and research related to infor-
mation technology together between
universities / educational institutions. This
includes the exchange of information
between members connected on that
network. The Information Technology
Workshop for Information Network
Members for Education Development is
the exchange of information experience
in system administration and network
management that must be shared. Apart
from exchanging new network technolo-
gies including grouping with fellow
members to conduct studies and research
and the application of information
technology to support education and also
to develop the potential of personnel to
be able to work efficiently and to provide

information network links to develop

ACTIVITY

education with international educational
and research networks to maximize
benefits, it is also necessary for the per-
sonnel of the institute that is a member of
UniNet to be informed of the international
educational and research networks both
in the information and contents on the
network as well as the research and
development activities of network member

institutions.
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U.C.F. Foundation has reached its 12" year with the project
“Building, Creating, Sharing for Children” by building computer
learning centers for schools that lacks computers and funds.
The foundation is aware of the importance of the education for

children, especially in technology.

U.C.F. established on July 6, 2007 with the objectives to provide
technology information support for education for disadvantaged
schools. In this regard, we are committed to providing benefits
to society by taking initiatives from children which are deemed
an integrated part of the country’s future. computers are tools
for them to learn and study and we are pleased to have to give
them expanding visions in accordance with a speech by the
King Rama 10 that “education must aim to provide fundamental

basis for learners”.

The UCF Foundation has donated to build a 70" Computer
Center for learning and plans to build a learning center at 71,
Phangyom Temple School, Village Nakhon Si Thammarat
Province between 3-6 April 2020. and will focus on building a
creative center for children for all 77 provinces according to the

goal.

If you would like to make a support to U.C.F. Foundation, please
contact Khun Chompunutch Sutthitham, founding director of
U.C.F. Foundation at 02-589-5820 or visit www.ucf.or.th.
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SITE PREPARATION MANAGEMENT CO.,LTD.

88/14-15 SITEM Building, Thetsabansongkhor Rd., Ladyao, Chatujak, Bangkok 10900
Tel : +662 954 3270 Call Center (24 Hrs.) +662 591 5000 Fax : +662 589 2190 www.sitem.co.th



