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Nowadays, technology has been developed more advanced
and advanced. The introduction of technology called Atrtificial
intelligence or many people know as the name of Al
technology to help with work, so it is important that many
organizations pay attention. Today, SITEM Magazine, this
issue will take all readers to know the meaning and importance.
Of artificial intelligence that will have any advantages And

which direction will the future work be helped?

In addition, we will take you to open up the view and be
informed of the standards of creating a computer data center.
As well as follow the news about new technologies that will
come to help support your work easier Including news and
activities in many other DATA CENTER circles. You can update

new news information via www.sitem.co.th
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Artificial Intelligence

EVOLUTION

f asked what technology is becoming the technology of the future Who grabs first, gets a chance

first That technology is Al or artificial intelligence. If you say this word immediately Many people

visualize Al in the form of robots, but in reality, Al is a skill that mimics and may be better than

humans. To the extent that it can replace parts of human work In this article, we will get to know Al

and the trend of using this technology in Thailand.

What is Al? Artificial intelligence Is the technology of the era
that is no less talked about than Blockchain, and every
company is continuously developing Al. In fact, Al is not new.
But is a technology that has been developed for many decades
Only now, the world has truly entered the era of Al due to the
arrival of smartphones and the enormous Big Data that drives

Al to develop rapidly. Nowadays, we have seen the ability of

6 SITEM MAGAZINE

Al with skills that are similar to humans. Or imitating human
behavior and can do better than humans Both can ‘think’ to
solve various problems Can ‘see’, remember, identify,
identify things It is also possible to ‘hear’ and ‘interact’ with
humans. In the last 2-3 years, Al has revealed a leap in
development. We have seen the use of Al in the diagnosis of

unmanned vehicle development.

How has Al been developed in Thailand today? If looking back
at Thailand It can be said that many companies are awake in
the development of Al. We are beginning to see many
businesses using Al for commercial use. There is still deve
lopment plan for example The banking sector with Al working
behind the scenes Or analyze consumer behavior and offer
the right service As is often seen in the business sector, there

is the development of Chatbot that acts as a call center.

SITEM NEXT STEP IS

In answering questions, taking care of customers, helping to
plan and find what customers need the most, best service at

all times.

What is the trend of Al in Thailand in the future? As said before
Many companies are focusing on developing Al to use. Which,
if divided by various business sectors Or even the government

sector Let’s look at the future trends of Al.

How has Al been developed in Thailand

today?

If looking back at Thailand It can be said
that many companies are awake in the
development of Al. We are beginning to
see many businesses using Al for
commercial use. There is still develop-
ment plan for example The banking
sector with Al working behind the scenes
Or analyze consumer behavior and offer
the right service As is often seen in the
business sector, there is the develop-
ment of Chatbot that acts as a call
center. In answering questions, taking
care of customers, helping to plan and
find what customers need the most, best
service at all times.

What is the trend of Al in Thailand in the
future?

As said before Many companies are
focusing on developing Al to use. Which,
if divided by various business sectors Or
even the government sector Let’s look

at the future trends of Al.

Logistic

With Al technology that develops fast and
continuously And can be applied to additional

applications in the logistic industry.

For example, customer experiences (conver-
sations) and behavior predictions for product
delivery before they are ordered.The Logistic
sector can bring in Al to change the operation
model, from the backyard system, Operation
and customer service. With the ability to predict
events That gets more insights and costs less
examples of Al applications include using Al to
recognize products from images and formats.
While automating product relocation in the
Store, and can quickly predict the necessary
information, such as fluctuations in global
shipping volumes in advance From many parts
that have been added together

Education

With the ability of Al to reduce work time, so Al
may be able to help teachers to do activities
that require repetition. Like checking the
homework For example, an optional homework
test can use Al to help teachers give more time

to develop other activities with students.

Finance and banking

Many banks are focusing on developing Al in
the same direction. In the future, we will see a
variety of services. Both being a helper for
customers Is a financial advisor etc. Nowadays,
we have seen many banks already using Al as
mentioned Not only in the banking side, there
is also FinTech Startup that uses Al to analyze

investment. Or saving money etc.

Government sector

Nowadays, the government is more likely to use
Al in the analysis instead of human activities,
such as the Revenue Department, which aims
to develop Al to analyze tax filings of people.
There are also plans for the development of
educational and other applications.

In terms of property

On the other hand, Al can come in to help with
construction work, such as analysis, planning,
and surveying various structures before
construction in order to be able to construct
efficiently.

Health

We are beginning to see the development of Al
to help diagnose the disease. For example
Bumrungrad Hospital brought IBM Watson Al
technology to help diagnose cancer treatment
Which is likely to have Al to diagnose other
diseases

In addition, Thailand is able to develop solutions
from the Pain Point found in the main industries
of the country such as Al Solution in AgriTech,
Food Tech, to the tourism business. These
solutions not only increase internal efficiency
But can also be exported to solve various
problems It is an opportunity for Thailand to be
the leader in innovation in our industry. Although
today, the benefits of Al in Thailand are at the
initial stage. But there must be a role with us in
one way or another for sure. It is good for us to
start preparing for the relevant part. And help
each other to be alert to be ready for changes
that will occur in the future Because every

change is an opportunity for those who prepare

Reference : https://techsauce.co/tech-and-
biz/dhl-ibm-report-ai-in-logistic/
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The Data Center which is the infrastructure of IT systems and operated in the orga-
nization is therefore substantially essential. If the IT systems cannot be properly
operated when the business requires, it will cause great damage such as credibil-
ity as well as income of the business. As all directors of the Data Center anticipate
reliable system or equipment and maximum availability of their Data Center, the
Data Center is built with the aim of its maximum availability and minimum downtime
corresponding to the requirement of the business. An acceptable risk and budget
will be considered as the Data Center with more availability will result in more
investment. A period of time when the Data Center available is the main factor to
consider the availability of the Data Center and it can be determined by different
characteristics such as standard of UPTIME INSTITUTE etc.

UPTIME INSTITUTE, the organization in United States, has divided

into 4 tiers: Tier I, Tier ll, Tier lll and Tier IV.

To gain standard certification of Uptime Institute, it can be performed in three

major parts as follows:

tification of Data Center Design Documents: this is to certify the tier of
de ocuments depending on the criteria determined by UPTIME INSTITUTE

incl structure, machinery, electricity and element of that sites. The specialists
of E INSTITUTE will verify the design documents and provide advice to guide

the final design according to the consequence of Tiers.

n of Constructed Data Center Facility: this is to certify the tier of Data
r with its facility constructed according to the design and it will be
ether it meets the requirement of availability determined in Tier Certifi-
Center Design including the plan and risk management in order to
follow the general or engineering process of construction corresponding to the
design correctly. This includes the usage demonstration in realistic environment in
order to verify efficiency whether it meets the goal and to be assured that the
stated Data Center contains efficiency and effectiveness as well as the credibility
of that Data Center.

ion of Data Center Operational Sustainability: this is to certify the Tier

and managers by prioritizing work behavior, training, process,
maint rocedure and risk for operating the Data Center, in order to be a
e management practice. This should be appropriately consistent to
support the operation, reduce the risk of downtime and increase the efficiency of

using power to reduce expense of data center.

Reference : https://uptimeinstitute.com/
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FACE DETECTION
RECOGNITION
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Face Detection and Recognition AloT
Solutions d1MSU Gate Entry and Atten-
dance Inguirugunsni Smart PAD, Smart
Camera n1a:9unsnu Al Terminal KannN1s
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3rd Party IP Camera ﬁSupport Protocol
RTSP sounvaunsni Smart PAD M5
(Koala) Adndovlud Tnea:rnIsfindy
aunsni Smart PAD M5 ArtinUs:aUniUn
1So Turnstile Gate
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Tuvru:As:uu Face++ Camera RousiolU
€ Face Recognition Server (Al Terminal)
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Recognition n1a:nso99udilo (Video
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Face Detection and Recognition AloT

Solutions for Gate Entry and Attendance
via Smart PAD, Smart Camera and Al

Terminal Devices.

The principle of operation is to install
Face ++ or 3rd Party IP Camera at the
Support Protocol RTSP including Smart
PAD M5 (Koala) devices that have a
built-in camera. The Smart PAD M5
device will be installed in front of the

turnstile gate.

SMART BUILDING S

The system will open the door automati
cally if the system detects the person
who has already taken a photo and
registered in the system. It can be
applied for use at organization, stores,
companies, or buildings that have
registered records, databases, images
of employees or visitors that has been
sent to the security agency in advance.
(Straight face images and the side
images can be entered into the database
up to 3 images). The Smart PAD M5
device will have a Relay Connection Port

to operate with the Electro Magnetic

Turnstile Gate or the automatically door.
The Smart PAD M5 device will support

Detectiomn of 1 person at atime / Frame.

While the Face ++ Camera system
connecting to the Face Recognition
Server (Al Terminal), this will perform
both Face Recognition and Video
Structureing, which supports more than
1 person / frame in video format. It can
be applied in the form of Time
Attendance, Guest Welcome, VIP
Welcome or Non-Welcome / Black List
Person Alert. The system can support
connection to the Digital Signage screen
installed in front of the entrance or the

company door / building

The Face ++ Face Recognition Server
system can also be connected to other
applications via the API, such as the

database system, HR, Payroll etc.

We can apply this to many departments,
organizations, or companies or even
residences, education institutions,
schools, hotels, or even large industrial
plants which have management issues,
attendance record, work time, or OT of

employees.
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TALK OF THE TOWN

Disclose medical procedure from screening to treating Covid-19

patient, early detection leading to quick treatment, patients with mild

or moderate symptom might be cured within 2 weeks. 9y

Coronaviruses are considered to be the
largest of the family of viruses found in
living creatures such as animals and
humans. Coronaviruses also causes
illness and severe diseases such as
common cold, Middle East Respiratory
Syndrome (MERS) and Acute Respiratory
Syndrome (SARS).

People who become infected with
oo
s?ar to those who have respiratory

infection. Common signs of infection in-

-19 would have the symptoms

clude nasal congestion, sore throat, cough
and fever. In more severe cases, infection
can lead to pneumonia, severe acute
respiratory syndrome and even death
which rarely occurs. Older People or those
who already have existing chronic medical
conditions such as diabetes, heart
disease, may be at higher risk of serious
iliness if infected by the novel coronavirus.

The WHO recommends people to avoid
touching and spreading the infection in
different stages. The standard recommen-
dations to prevent infection includes
regular hand washing, sneezing or cough-
ing into your sleeve or arm or using
the tissue then throwing in the trash,
thoroughly eating cooked and clean food,
avoiding close contact with anyone
showing symptoms of respiratory illness

such as coughing or sneezing.

Screening

Wait for the results to take 4-6 hours

Treatment at home / treatment at the hospital

Treatment procedures

Blood test

Symptomatic treatment

Check for pneumonia

Taking antiretroviral drugs

Moderate symptoms

Treat 2 weeks

Severe symptoms

Treat 3-4 weeks
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A sitem AITUNSWIUNegroItion IneSunouARIRUINGTEIUISIOTH THs:UU

nslguuRnsnugidaunnniiu

AVTIT0d9INUWNUEI0199:1UNsS U3
Smile Sitem au1sniduiuagilsleiung
NUSEN 9 valu:Unwargunisiduusisio
TUT Smile Sitem 10U platform AenUASONA
Wutewwainduuulofiordalsuiusisos
]

Smile Sitem V:1AAIS1EAIDUAVAIIASINIS
AIHUA 1UZoUUSIRINAVU Wanarur
AIKUA [NENSINRUIY 1a:I1UU As Built vou
[AsINs FnTFouulewwainsuuule
fov:0WuriBuIWUIRURD Scan Product QR
code IWalduingoudJInynnun Inuniy
Call Center v:Rnsonaunun

fudousnya:iBunuonainvoyanalUo:0
auATUN Live Dashboard IWoN1s:UU
uatinasngluAugnouwalinos ludouiu
CM UanN9INNISANAIUIIUIONETSY:
AWSNAANIUSOANAMNISUNSISNUTE
WivasinandiDumivoSWIAUNISIWUIRLU
unananiweIwuUs:ansN wn1sIKUSNIS
VouIST

dmSugnAval sitem NulnAoINsiduu
USNNS Smile Sitem auIsnANUTKanWIu
App store K30 Play Store HSoIVIWIUIUSY

150SA smile.sitem.co.th

Play Store

SMILE SERVICE DU

Smile Sitem is a cloud service platform that will help our customers

to follow the project and contact us faster and easier. Smile is the

platform that we have developed continuously by receiving comments

from users to make it match the customer requirement.

However, because some readers still do
not know about the Smile Sitem function.
Let us introduce you. Smile Sitem is the
service platform that operates on applica-

tions and web browsers.

Smile Sitem shows all of the
project details, maintenance plan, letters,
products and as-built layout. If used in
application, it has a couple more functions
which are Scan QR code when failure
happens. Call center will contact you

immediately after the QR scan.

There are two brand new features for the
new version. First is link to dashboard
function that allows you to connect with
the monitoring system in your data center.
Second is the tracking system when there
is corrective maintenance. Users can see

the CM van on the way in this application.

For Sitem’s customers, you can use this
platform by downloading the application
from App Store or Play Store. By the way,
you can access by going to smile.sitem.

co.th.

App store Play Store
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5 Rules to Keep Work from Home

Productive and Efficient

Technology nowadays like software program, hardware, Wi-fi and internet allow us to commu-
nicate visually and audibly as well as to exchange information instantly just by clicking the mouse.
For this reason, working is not limited only in the office. Many organizations offer their staff to
work remotely at home, also known as Work from Home, which is another option to save re-
sources in the workplace or when there is an emergency circumstance that the staff cannot
commute to work. Nevertheless, working from home is another challenge for the staff to maintain

work efficiency as same as when they work at the office. We suggest 5 golden rules to help the

workers be productive and efficient when working from home.

rrounding disturbance

surrounded by noises from neighbors, running
r parent’s television, wearing earphones and turning
sic will help you concentrate on your work well.
Besides, you should make a clear understanding with your
friends or family that even you’re working at home, you still need
concentration to produce good work. So, they should not enter
your working zone or call you during working hours. From the
start, notify your family clearly about working hours to prevent

any issues in your family.

orking plan strictly

ou stay disciplined when working from home. Station
urse nt of your laptop at the same time every day, plan

hedule intelligently, set time for taking breaks then

give full attention to your work and do not be distracted by

other matters in the house. Well, your work schedule should be

the same as when working in the office.

SITEM ACTIVITY

orking zone

d idea to reply e-mails or send mes-
sag our workgroup chat while sitting on
sofa nt of TV or even doing your work and
checking various numbers on the document file
at your dining table. To fix your working zone
apart from other zones of the house will help you
concentrate on your work better. If your house
does not have a working room, you can find
some good areas at a corner of the room and
set partition to separate this area. Furthermore,

don’t forget to tell your family member not to

mmunicate with your team

ne at home may make you feel distant, lonely and
e Teleconference program or Line group chat
feel like you are not alone as you still have col-
leagues to support and exchange opinion about work. Having
a buddy to chat and exchange opinion is another way to be

more productive when working.

away when finishing work

home also has disadvantage. That's to say, work-
ing areaa rsonal area are in the same place and someone
sed as they are unable to leave their work. The
thing you should do is to keep your laptop, all working equipment
including every little thing reminding you of work out of sight
then do other activities like working out, watering the plants,
playing with your lovely dog, watching a movie or cooking etc.
to be relaxed and recover your energy and be ready for working

tomorrow.
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“FACO” gou191n FIBO AGAINST
COVID-19 S:UUAU—UFARANITUBNEINNS
KHususnipduiu (WIU) un1dnendy
InAlulagws:=9oUINASUUS (U9S.) 90NIIVU
na:weuunwolgluoesagjlos COVID-19
Tnglaw: a§1vuanAcumdloRsodns
2:308IUVILINISIYUAAINSNNNISIWNE
FACO Wlaldrinnissnungidos COVID-19
lnunsy

FACO 9:anunsnivnlUgosannouidedti
fiuyAaNsNNIsiwngnnAu agwanilA
AulneRUos COVID-19 THSuNMsaIaSNLN
IJuogva

J990uNIUSEN Tori IWSWWAISBU 1D
1ur 9110 Ko SITEM Téisouidudouniv
Tumsaduauuna:weun “FACO” Wioidu
dountiviunssoslovnuna:andryrnidou
COVID-19 IWoAuNMWE3nvodunains
na=gne:lfsuwans:nu soulufivgatouniu
NSIWSNS:918Vay COVID-19 dnmog

“FACO” stands for FIBO and COVID-19,
a robotic system at King Mongkut’s
Institute of Technology Thonburi (Mboth).
Designed and developed for COVID-19,
it was created with the intention of
helping to ease the burden of personnel.
Doctors FACO does not directly treat
patients with COVID-19.

FACO will be able to help reduce the risk
for all medical personnel. As a result,
Thai patients with COVID-19 are well

looked after.

Site preparation Management Company
Limited or SITEM has joined as a part to
support and develop “FACQO” as part of
helping to prevent and reduce COVID-19
for quality of life. Of personnel and those
who will be affected As well as

preventing the spread of COVID-19.
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U.C.F. Foundation has reached its 12™ year with the project
“Building, Creating, Sharing for Children” by building
computer learning centers for schools that lacks computers
and funds. The foundation is aware of the importance of the

education for children, especially in technology.

U.C.F. established on July 6, 2007 with the objectives to
provide technology information support for education for
disadvantaged schools. In this regard, we are committed to
providing benefits to society by taking initiatives from children
which are deemed an integrated part of the country’s future.
computers are tools for them to learn and study and we are
pleased to have to give them expanding visions in accordance
with a speech by the King Rama 10 that “education must aim

to provide fundamental basis for learners”.

The UCF Foundation has donated to build a 70" Computer
Center for learning and plans to build a learning center at 71,
Phangyom Temple School, Village Nakhon Si Thammarat
Province. and will focus on building a creative center for

children for all 77 provinces according to the goal.

If you would like to make a support to U.C.F. Foundation,
please contact Khun Chompunutch Sutthitham, founding
director of U.C.F. Foundation at 02-589-5820 or visit www.

ucf.or.th.
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