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Since the beginning of 2020, people all over the world have
faced fear of the covid-19 epidemic, which started in China
since late 2019 and spread rapidly around the world. Until the
end of 2020, it was not likely that the covid-19 vaccine was
successfully produced, forcing people around the world to
make comprehensive lifestyle changes, known as

"new normal"

The new life base, popularly known as the new normal, refers
to a new lifestyle that is different from the past. Lifestyle,
business, public health, education, which transforming the
new life base of people around the world has affected the
technology industry that has to adapt to the changing lifestyle
of people Adopt technology to prevent the epidemic of
covid-19, or to address the problems that arise from changing

lives of people around the world.

This issue of SITEM Magazine will take you to see the new
innovations of SITEM that create technology to support a
complete new normal life, ready to become an intelligent DATA
CENTER that is created to support the new lifestyle of people

around the world.
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SITEM: We are aleader in designing, building, and maintaining
of complete data center systems including some specialized
innovations in Thailand. We have more than 25-year
experiences in the fields. We provide complete maintenance
services to data center facilities .and some other critical
facilities. Our concept is t0 provide a one stop service with
knowledgeable, professional, and experienced team for each
specialized system. SITEM’s services aim to maintain the
systems to be in operation all the time. We support our
customers’ businesses to be seamless, reliable, and secured,
as.well as reduce the risks of non-functional system or

downtime.

Currently, SITEM have established new call center and
intelligent warehouse to support increasing customers’
demands. The new call center provides fast 24/7 services
every day. We have stocked sufficient amount of parts to
reduce the risk of non-functional system or downtime due to
unwanted causes. We have improved call center system
continuously. Our customer service team is a team of
technical experts and all call center personals are educated
with basic knowledge of each product. They can answer,
consult, and solve any problems occurring with any facilitated

product in the customer’s data center.

SITEM NEXT STEP

In addition, we have developed an online service via web
browsers and mobile application under the name “SITEM
Smile”. Our customer can track our service in real time as well
as monitor the environment condition of the data center
through cloud service. SITEM Call center currently provides a
variety of communication channels to response in timely
manner. This includes Automation SMS which is an
automated messaging system that provide a help check of

equipment in the data center.

Behind the fast services and the finished repair as specified
by required KPI, timely service, equipment and spare parts are
the main factor for our successful services. Therefore, we need
to have amodern warehouse that stocks and categorizes items

for being ease of use and sufficient to service our customers.

We classify our spare parts into 3 categories as follows:

o  Critical Parts — The most critical spare parts that affect the
data center’s downtime.

* Non-critical Parts — Spare parts that can be replaced as
planned which do not affect the data center’s downtime.

e Consumable Parts — Spare parts that should be replaced

according to their life cycles or maintenance cycles.

For every SITEM’s customer, we have a strong determination
to provide the most satisfactory service. All the aforementioned
factors including call center, stock, and service team must
collaborate with each other such that the delivered service is

of a good and worthwhile service for our trusted customer.
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MR. KIATNARONG WONGNOI

Chief Information Officer : CIO

THE COMPTROLLER GENERAL'S DEPARTMENT

his issue is our good opportunity to have Mr.Kiatnarong Wongnoi, Chief
Information Officer, Comptroller General’s Department, who will inform us

about news and trends in the development in information technology in

the Comptroller General’s Department. Let’s get updated with this information.
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Please introduce the role and
responsibility of the Information
technology and communication center,
Comptroller General’s Department to

the organization and country.

Information technology and communication
center, Comptroller General’s Department
is responsible in managing all IT systems
belonged to the head office and regional
offices of the Comptroller General’s
Department. The regional offices include 9
regional offices and 76 provincial offices. The
center supervises and develops computer
systems, work processes, and networks that
can be in operation seamlessly, efficiently and
securely. Prominent systems under the core
mission of the Comptroller General’s
Department are the Electronic Government
Procurement (e-GP) system, Electronic
Payroll (e-Payroll) system, Electronic Pension
(e-Pension) system, Electronic Social Welfare
(e-Social Welfare) system, Electronic Payment
Portal of Government (e-Payment Portal of
Government) system, and Non-Budgetary
Management system. In addition, there are
also work processes that support legal
operations of the government agencies; for
example, torts and civil liability system,
database of government advance payment
for emergency disaster victims, information

system for laws and finance, internet system,

and supporting systems for operations
within the Comptroller General’s Department
e.g. intranet, automated office, teleconference
etc. In addition to the responsibility according
to the core mission of Comptroller General’s
Department, the Information technology and
communication center is part of the operation
for steering the strategic plan proposed by
Ministry of Finance. For example, National
e-Payment Master Plan which is a strategic
plan proposed by Ministry of Finance and
approved by the Council of Ministers. The
planisto develop Thailand’s payment system
to a complete e-Payment system which aims
toincrease efficiency of payment infrastruc-
ture development. Other examples are
registration of low-income earners, integra-
tion of social welfare systems operated by
government agencies, encouragement of
financial inclusion, and encouragement of
e-Payment in every sector to establish
cashless society which promotes secure and
convenient financial transactions and
economic activities within country. In addi-
tion, it is a core mechanism to leverage
competency of the business sector and
Thailand. It establishes a stability of the
financial management system. It follows the
government policy to increase national
economic potential by promoting digital
economy and laying the foundation for the

digital economy practically.
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During the past 3-5 years, the IT sector of the
Comptroller General’s Department has changed

significantly. Can you clarify this change?

Current IT system has changed dramatically and quickly in
both IT infrastructure for which the cloud computing has been
introduced to reduce limitations of the legacy system and the
mobile application that provides the users with a variety of
devices to access the services. These changes incorporate
with the change in technology and the expansion in work
processes that aim to increase efficiency of the operations.
There have been many new forms of IT threats for which their
damages have greater effects. Therefore, modern tools/
equipment/systems are necessary to prevent these new forms
of threats. As for IT security, there have been a need for
improvement and collaboration with other IT systems in order
to be controlled properly according to the standard.
Information technology and communication center have
developed a control policy for the IT security management and
continuous management plan according to ISO/IEC
27001:2013 which control the IT security management related
to the operations of the Comptroller General’s Department.
Executives, internal and external stakeholders, as well as
involved personals can be confident that the IT system of the
Comptroller General’s Department have been managed
properly and the procedures and work processes have been
defined according to IT security management policy that is

conformed to the global standard for which information

security policy and information security controls are covered.

As for the role of Chief Information
Officer (CIO) at the Comptroller
General’s Department, do you
have any vision related to the
future IT?

With the increasing workloads following
the core mission of the Comptroller
General’s Department and government
policies that have been assigned
continuously and must be completed
quicky, there are a need for IT
management that are more modern and

more convenient in serving government

BEHIND YOUR SUCCESS S

agencies and pubilic. It should be started
from improving IT infrastructure that can
support scale out operations. Information
technology and communication center has
expanded its data center to new location
where the usable area is larger. New
facility supports more computing systems.
When the IT infrastructure is ready, the
development of work processes and micro
service frameworks must be able to be
conducted in cloud computing to have
high computing power. In addition,

modules can be extended easily for

reducing the programming workload. The
development of mobile application can
provide users with the services that can
be accessed from a variety of today’s
devices. IT security covers every part of
the system and conforms to ISO/IEC
27001:2003 standard. Users and involved
personals can be confident in the IT
system from the Comptroller General’s
Department that is ready to support the
operations according to the core mission
and policies as part of Thailand’s Digital

Government campaign.
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Riello SuperCaps UPS is designed to provide protection
against power interruptions. Is a backup power source
developed by Riello UPS, using capacitors to accumulate
energy instead of conventional batteries. The duration of the
backup depends on the size of the load. The most important
thing for Riello SuperCaps UPS is to control the super
capacitor discharge circuit and adjust the charge and

discharge cycle to suit the electrical system.

SuperCaps UPS can provide higher energy efficiency.
Reduced cost The installation space is reduced. Environmen-
tally friendly And save the cost of installing batteries. Lower
maintenance costs and waste, as batteries generally last 3-5

years

Highlight

¢ Energy that is environmentally friendly.

e Suitable for systems that are prone to short-term
interruptions from sources

e Can work in the environment -30°C-45°C

e  Cost of battery replacement and replacement

+ Uselessinstallation space, can replace the UPS used with
the battery.

* Riello SuperCaps UPS is highly efficient Save energy
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Sentryum

UPS
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(High overload) na:nasnuns:id
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colour touchscreen display and LED

status indicator
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touchscreen display) wSaulwnany
anumsnirinuuvedinded rfinstdou
1a:N1SASOEOUANUANY NlsuIUNa:
SoAISO

Sentryum is a UPS that is the 3rd
generation transformer technology from
RIELLO which is a True ON LINE systems
with 20 kVA / 20kW rated power.
Designed to save installation space
Supports the installation of internal
batteries. Suitable for general use As well
as use with data centers that require
power quality and stability of the electri-

cal system

Designed with a large display (Color
touchscreen display) with lights to show
the working situation of the machine.
Make various usage and status checks
Work and fast

HIGHLIGHTS

e Flexible choice of 3 cabinet sizes
(Compact, Active, Xtend)

e Operating efficiency up to 96.5%
(online mode)

e  Delivers unity power factor
(kVA = kW)

e High overload and short circuit
capacity

e Large color touchscreen display
and LED status ind
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FAIUADUWOINOSIIUUA Container
(Container Data Center)

Container Data Center Ao fugioyanauwainasingius:nou

F08N1SANUONUIA=00NIVUS:UUAEUUAUUAUSADUWIINOSHN

A TUTuAUGALWOINESAIHUA 9AIBU S=UUTWNIA Indaudnsou

TwWasieitiosdnludn s:uudsuanAliuuAIUAUANUKYTIA:

A2UBU S:UUAUIWAISATUTRA s:uUSNVIROUUasAMY SoUTURY

s:uuithana:nduisiouano:ondeunislugugnauwoines Idusiu

Tnen1sooniuus:uulwnazindesusuania 2:0oniuuliidu

LU Redundance (N+1) Wilafigsnwveus:uu Snfnunnseaniiuu

:AavlAIWegIwonoN1ISHIUVeIRUNSINDUWINOS IIa:WoRNU

vunvauR Container

VosAndnAryvouruEnoLWoINOSIUUE Container Ao

. Diafigsmwvads:uuAouTgl IiedonNAUEnoUWDINOSILY
§ container IIAaz6 9:0NOONIIVUS:UUAN IBNDDNIINNAU
IneliGwans:nuganunasnu

o dWNSNSOISUNISVENUVUNAIMINENINFUEIADUWIINDSIIUU
AU ItesenmseoeniuuRiduluanuruzvedluga

. @wnsnidensinliinAsvedrAugAeuWaInas TuwunAnain
naneln

« aiwnsnsavdunisindoudieldinona:soni§ondngue
ADUWIMDSIIUUIAL

SMART BUILDING S

A container data center is a data center consisting of the
calculation and design of systems that support various
devices necessary in all data centers, such as power system,
UPS, air conditioning system, automatic fire protection,
security system Including the monitoring and warning system
of the environment within the data center, etc. The electrical
system and air conditioning will be designed as Redundance
(N + 1) for system stability. Also, the design must be sufficient
for the operation of computer equipment and fit the size of the
container.
The major advantages of a container data center are:
e The system is highly stable. Each of the container data
center is designed to be separated without interfering with
each other.
e [tiseasierto expand than traditional data centers because
it is designed as module.
¢ Can select the location of the data center in many areas.

¢ Can select the location of the data center in many areas.
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NEW NORMAL lulanrav COVID-19
hluido:Isinijoulniu 22

KareAUAYR:IABUAMTUNANS::MTNIEAUAI91 New Normal néonnlagn 3amadiki

WHAT IS NEW NORMAL AFTER
COVID-19?

People have heard the term “new normal” for quite some time. It refers to new trend

8o AowUn@Alnu 10usUILUNMSANITUEIMogWIHURIANEIIINORR IIa:f1du9:nany
10udssuNsiruvavavALUULE lazs:uuduaulnuvedlandnsoy

of life or new form of normal life which is a new way of living that differs from the past.

It is a new evolution of human society and could be new social system of the world.

sUluuNMsTEEaMILL “New Normal” hauannm COVID-19 AuisnAIRulsizaouRan Amasnnausdedifsovellnunsifide

sUuunstEBanAfauIlasuIadinganisond “AouUnalnu” née “New Normal” TUsundnlane=Auwuensnunsedndu

AgUs:ansnawiazaunsnwaniudsurnuiiwaswasiosauouds:sansian 33miuu “New Normal” Ao 3annsioviantinnin

nnASJIDaneanuanUIu anufs 4 Afeulnisnsoedngrunndiia:noarinnoua:anABonaanioan msrinue:=Idu

VU Work From Home Blin1sUs=gutinus=uuaaulaudunniu s:uuveulsdissunalan=Auuntds:uu E-learning uanvu

INSUAWNANSSUIIVU New Normal AU33ndninu

. ntihnneunly llazivanegodiva dununidugUnsnifkoslu
nsUednusoiey 10uRsiesnisia:gaudnasidnuuiniuau
iDuidesuns iwsn:10uasNsUeuAUAINAUIEBIINNS
AnolsaA na:msiwsns:anuidolsalugaynnadu

«  §3Au0 social distancing siolU NluIdveIsWNY 1a:3mle
fo8 AWReleRURIRIIAAYOENUALAU Human Touch 9:
toay

. gAuBUAULNTRROWENAYAUSUUS:NUMSATUs:Tusua
siogqunw Uaann la:dnoua:01m Ineitiuemisiunen
5SSUB1A Ko oosINGA UINVU

. [.jnuUsJumsaanﬁﬂa“amUU'm%ﬁum@uaavmwvaumumu
uNVu Talonuied nazsnAoiedunvu

. anmsw=UsgauludunundoRuunid@ania:inauntiu Gioan
agiunsauASOUINTU MTRAULBIRUIUONIAR:aS
aunagans:naegUnuuniu na=ezidunuoniglunisusu
dunasdns:ndNINa1doud N1sIU na:dvAuiaunauin
v
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nanideunsautianulngliidnilu Snusssulunisinmevey
gau Ingiawnznane q salun:dunniinedulio AUdaAonU
9:1Jagunauly
AINav:natvidunoudrArynaniunisAisddan lulsnAAu
Gen C IiioAUNNSU NNJe 2:awisnidaunanalfoggAu
1Y

inAlulago:naneiuiBosUnaluganus:915u Nunis work
from home, food delivery, shopping online HSo N1SISYU
ooulau

Runs:Au Ko ISuryRnyuIBauaglus:uuv:gnidliosay
iBoo  aunaneidu AuAulsiuan Ineauysnilulig
AUdNSIYENIGIEhe TnsidenUAUAUINTU Fouinnwa
nAMuAIUUaanny nSenisAtvivgvouly
s:uuasIstugve:diwanwasusinugvnwiduusniswugnu
na=n1sdouiunouiFulos:=inowdrAryungdvu

The first obvious new normal after COVID-19, in which
everyone is involved, is a changing lifestyle that is called “new
normal”. This lifestyle would remain until the effective vaccine
would be discovered and sufficient amount of vaccines can
be distributed to the world population. New normal way of life
is to wear a mask every time when you are outside of your
house. Every place has to provide a quarantine by measuring
temperature of each visitor and regularly clean the place. The
“Work from Home” concept for which a meeting is arranged
through a video conference and E-learning would be more

practical.

New normal trend and new lifestyle

e Mask and alcohol gel are self-preventive items for which
people have higher demands and become normal since
they protect people from contacting virus and prevent the
virus to other people.

e Social distancing will continue in both physically and
mentally. The expression of trust by using human touch
would be reduced.

¢ People are more concern about eating healthy and clean
foods. Natural foods or organic foods become more

popular.

Working out become more popular. People are more
caring about their health.

Social contacts become less common. People turn toward
living and working home. They would spend more time
with their family. People would foresee a way to life
balance during staying at home. It could be the way to
balance personal life, work, and society.

People would avoid unnecessary touches with other
people. Traditional greeting culture in many western
countries that use to handshake and touch body of each
other would be changed.

Digital technology would be more involved in lifestyles.
Not only for generation C people but also all generations
will be get used to the digital technology.

Technologies become a basis for everybody’s daily life.
Work from home, food delivery, shopping online, or online
learning become practical.

Paper bills or coins in the system will be less common.
A complete cashless society would become real in a near
future.

People have attitude toward isolation within their private
groups due to security and health concerns.

Health care system will provide health care platform as a

basis service. Health care become more significant.
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www.ucf.or.th
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U.C.F. Foundation has reached its 12™ year with the project
“Building, Creating, Sharing for Children” by building
computer learning centers for schools that lacks computers
and funds. The foundation is aware of the importance of the

education for children, especially in technology.

U.C.F. established on July 6, 2007 with the objectives to
provide technology information support for education for
disadvantaged schools. In this regard, we are committed to
providing benefits to society by taking initiatives from children
which are deemed an integrated part of the country’s future.
computers are tools for them to learn and study and we are
pleased to have to give them expanding visions in accordance
with a speech by the King Rama 10 that “education must aim

to provide fundamental basis for learners”.

The UCF Foundation has donated to build a 70" Computer
Center for learning and plans to build a learning center at 71,
Phangyom Temple School, Village Nakhon Si Thammarat
Province. and will focus on building a creative center for

children for all 77 provinces according to the goal.

If you would like to make a support to U.C.F. Foundation,
please contact Khun Chompunutch Sutthitham, founding
director of U.C.F. Foundation at 02-589-5820 or visit www.

ucf.or.th.

SITEM CSR

MY HINNNEON
A.AIUYAN a.maimizﬁjﬁéﬁ%_53__.uﬂ_ﬁﬂ%‘ﬁﬁﬁmw

1
Amsnyzauany

' Y
AMUNNUANY

SITEM MAGAZINE 21



®

® PRO fessional

SITE PREPARATION MANAGEMENT CO.,LTD.

88/14-15 SITEM Building, Thetsabansongkhor Rd., Ladyao, Chatujak, Bangkok 10900
Tel : +662 954 3270 Call Center (24 Hrs.) +662 591 5000 Fax : +662 589 2190 www.sitem.co.th



