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MAGAZINE

er three ecades, SITEN
maintained its position as a frontrunner in Thailand's Data
Center industry, a testament to our unwavering commitment,
dedication, and robust vision. Our journey over the past
30 years has been replete with challenges, triumphs, and
sustained growth. We have navigated the vicissitudes of
volatile markets, adapted to the relentless march of
technological advancement, and continually refined our
products and services to cater to the evolving needs of our
clientele. Our success today would have been unattainable
without the support and collaborative efforts of all
stakeholders, including our employees, partners, customers,
and other vested parties. We extend our sincere gratitude to
everyone who has joined us on this journey and contributed

to our achievements over the past 30 years.

This magazine issue will provide you with an in-depth look
into SITEM GROUP's vision for the future, characterized by
our relentless pursuit of development to foster
sustainability across all dimensions. Furthermore, you will
receive updates on cutting-edge technologies that are

poised to revolutionize the industry in the near future.
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SITEM NEXT STEP

SITEM Group's 30" Anniversary
Vision for the Future

.
- Nataphon Maninetr
Chif Executive Officer

SITEM Group's 30t nniversary:
A Vision for the Future

Commemorating three decades of dedicated service, SITEM reaffirms its commitment to
forging a robust and sustainable future. Our vision transcends mere leadership in the
construction and provisioning of specialized data center equipment, along with our 24/7
after-sales support; we aspire to be a trusted partner in delivering comprehensive, end-to-end
solutions for our clientele

Cultivating a Lean, Agile, and Resilient Organization

SITEM is dedicated to maintaining a streamlined, agile, and highly adaptable organizational
structure. By clearly delineating our various business units, we aim to enhance administrative
efficiency, expedite decision-making processes, and comprehensively address our customers'
evolving needs. Our organizational framework is deliberately designed to be lean, comprising
no more than three hierarchical levels, thereby ensuring swift communication and
decision-making, and facilitating the delivery of tailored, high-performance services to our
customers.

6 MAGA?

NEXT STEP

Driving Innovation as a Core Principle

We firmly believe that innovation is the cornerstone of sustainable growth. SITEM will invest
substantially in the development of cutting-edge technologies and solutions to anticipate and
meet the dynamic demands of the market, particularly in an era where data centers are
pivotal to the digital infrastructure. We will expand our capabilities to offer high-efficiency,
environmentally conscious products, thereby supporting our customers' sustainable growth

trajectories.

Expanding into the

Hyperscale Data Center Arena

In response to the burgeoning demand for
Hyperscale Data Centers, SITEM is
well-equipped to supply products and
solutions that cater to this evolving market.
Our offerings include high-efficiency cooling
systems, resilient power backup solutions, and
secure, robust infrastructure. We are
committed to providing internationally
benchmarked products to support the growth
of digital enterprises and reinforce the nation's
technological infrastructure.

Building Enduring Partnerships

SITEM is committed to establishing robust
business alliances with organizations both
domestically and internationally. We prioritize
collaborative efforts to develop tailored
solutions and to fortify our business network
and contribute to the nations technological
advancement.

Prioritizing Existing Client

Relationships

SITEM places paramount importance on
nurturing and sustaining genuine relationships
with our existing clientele. We believe that our
customers' success is intrinsically linked to our
own. We are dedicated to enhancing the
quality and responsiveness of our after-sales
services and actively soliciting client feedback
to drive continuous service improvement.
Sincerity in service provision remains a cardinal
principle at SITEM, ensuring that our clients
consistently receive an optimal experience and
fostering long-term trust.

Investing in Human Capital

Our employees are our most valuable asset.
SITEM is committed to developing our
personnel's potential through continuous
training and skills enhancement, thereby
preparing them to navigate change and
fostering a service-oriented ethos within our
team. Occupational safety is paramount; we
conduct regular training and promote
a safety-conscious culture.

Championing Sustainability and ESG Principles

SITEM is committed to Environmental, Social, and Governance (ESG) principles, striving to build
aresponsible and sustainable business. Environmentally, we aim to reduce our carbon footprint,
utilize eco-friendly materials, and enhance energy efficiency across all our projects. We are
committed to conducting our business with transparency and accountability towards all
stakeholders."
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Load Bank Tu Data Center
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Electrical Load Bank (Resistive, Containerized)

Load Banks in Data Centers
Load banks in data centers are used to simulate the actual electrical loads that the various
devices in the data center must handle. The primary functions include:

DATA CENTER

INNOVATION

This equipment is used to connect electrical systems for testing the performance of the system 4 ] ] N [ . .

in conjunction with various devices such as generators, uninterruptible power supplies (UPS), 1.Load Slmqldtlon: ) 2.Electrical System TeStmg:,
electrical panels, automatic transfer switches (ATS), and other electrical equipment. It simulates * Load banks are designed to replicate » They are used to test the electrical
electrical loads for the system or devices, replacing the need for actual electrical loads. This the operation of real equ.lpment, such <y I dOt,O centers, including URS
allows for the evaluation of the performance of the system and its components. as servers Of network deV|.ces. systemg, cgollrjg systems, and main

« They can simulate varying levels of power distribution systems.
power consumption to test the data « This ensures that these systems can
center's electrical system's ability to operate stably and safely under
handle different load conditions. real-world conditions.

- N\ J
4 N [ )
3.Stability Monitoring: 4.Calibration and Maintenance:

« Using load banks allows engineers to « Loadbanks can be used to monitor and
monitor system stability during high calibrate systems for optimal
load or fault conditions. performance.

« For example, they can verify that the « Theyalsoaidin preventive maintenance
UPS system seamlessly switches to by testing systems before actual
backup power. operational issues arise.

- AN J

The operating principle involves the load bank receiving electrical power from a source and
converting this electrical energy into heat through resistors. When the current flows through
the resistors within the load bank, the electrical energy is almost entirely converted to thermal
energy. This heat is dissipated into the environment through heat dissipation facilitated by
cooling fans integrated into the load bank. This energy conversion is a complete process with
no energy accumulation in other forms, making the load bank an ideal too fort

=y
~ 1
Pk
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sting electrical
systems in data centers where preC|se calculations an te ti g are equnr d
5 . ; T :

In summary, load banks in data centers are used to simulate operation and test the electrical
systems within the data center, ensuring that the system can handle different load conditions
safely and efficiently.
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TALK OF THE Town
nasUavnu Call Center Scam
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Digital Risk Protection (DRP) iweUovriu ——..
Call Center Scam awisarmldraiads laald
inalulagna:urasnisdiundiudasanaiioan
ADWIAEVATPABWLIEEovN0INSAWrIWe

kaonaovikdo dolUlAanuon1vi DRP

awisngoatovnulad:

1. nasidastdvnawndvidaunannniu (Threat Intelligence & Monitoring)
8 Al na: Machine Learning Tunisasoosuwganssuidaundivavivasinsawri
AOUs:3GKraonaov daaudoyasn Dark Web nia: Deep Web 1Woasookn
Joyansolka 15u 1wasInsaAwr ReregnuluTstulALIUyrasnaovasovaou
nwaawasueaulad 15u Tsidaabide wosu rai5uTsdhRtnisnaiodviauivny
Call Center Scam

2. msudonivasInsAwrifuiavas (Phone Number Reputation & Blocking)
15 Caller ID Authentication (15U STIR/SHAKEN) 1egiugiudoauuvaviins aa
UnyramsUasundavivasinsawri tsgrudayavevivasinsawringnisosutuannu
(Scam Call Database) ||a:5LJ|ooﬂoga||uu@aaTnu’ua:ﬁ\)mS:uuUJj|asmamn
weashons:ysnluanlurdoloandw
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3. nsUovriudoyasoika (Data Leakage Prevention)

iEhs:3onnssolkavevdayawlinoiuliazanAn Renognidtums
Social Engineering kSo Call Center Scam 13 DLP
(Data Loss Prevention) ia: Identity Protection IWolovniu
JoyadAty 18U 1wasInsAwr diua kSodoyautydsuins

4. n1si3 Al na: Voice Analytics IWoas299uwqanssuiioadw
51AS1KIFEVIIA:WOANSSUNISAUNUNIND0S099USUIIUUNISKaoNady
15 Voice Biometrics funisgiugiudoauuevanan na:eviudoandwh
313avavins1:KkrEaUasuUaviFavasooduwganssuiidndng Social
Engineering 15u msisviklouisurk3evadoyadoudanlinosidaine

5. n1siRAowgnazndvidouanan (Security Awareness & Education)
donasidvidiou (SMS, Email, Push Notification) 1deidaouidavifaonu Call
Center Scam TR uzUnasdnausuwinviuiazgnAfuniss:3onalnw 15U N1saso9
aouluasinsiuinavade na:n1skaniaavnisikdoyadiAnyrruTnsawrs

6. nsasavaauiSulsduasunidsounu Call Center Scam

18 Brand Protection Solutions iwoasoodunazdanuidulsduasunioudividusuinis Ko
RU2gvIUNIYNTS 1HMs:IvIazs1avrulavuivan:iTaulriino1vinaodeviviAuIUtyraan

aov

ysUATUTDYaAIN www.sinority.com

LS
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TALK OF THE TOWN TALK OF THE TOWN

3. Data Leakage Prevention

_ Monitoring for leaks of employee and customer data that could be exploited for Social
A, Engineering or Call Center Scams. Implementing Data Loss Prevention (DLP) and
. |dentity Protection measures to safeguard sensitive information, such as phone
L numbers, email addresses, or bank account details.

"The issue of call center gangs operating from the Thai-Myanmar border, where
criminal syndicates find refuge, has evolved into a transnational crime problem that
is alarmingly close to home. Thailand's inability to fully eradicate these operations
has had a significant impact on the Thai populace. Call center gangs are heav-
ily engaged in deceiving individuals into transferring funds to mule accounts,
a practice that has become increasingly prevalentin Thailand. Recent tactics
have grown more sophisticated, incorporating Al to falsify voices and imag-
es in video calls to defraud victims. These networks are dispersed across |
areas along the borders of neighboring countries. "

% 4. Al and Voice Analytics for Fraud Detection

- \ Analyzing voice and conversation patterns to detect fraudulent schemes.
., Employing Voice Biometrics to authenticate customers and prevent

“8_criminals using synthesized or manipulated voices. Detecting behaviors

\|indicative of Social Engineering, such as pressuring individuals to

transfer funds or disclose sensitive information.

To counter this, we need systems that enhance the efficiency of verification /
and prevent various forms of user deception through digital networks. = /
Digital Risk Protection (DRP) can be employed to combat Call Center |

Scams through a variety of methods, utilizing technology and security =/
measures to mitigate the risk of criminals exploiting telephone channels
to defraud victims. The following are approaches through which DRP
can provide protection:

5. Security Awareness & Education
Sending alerts (SMS, Email, Push Notification) when there is a risk of
Call Center Scams. Providing guidance and training to employees and
! customers on how to recognize and avoid scams, such as verifying
suspicious phone numbers and avoiding the disclosure of critical
information over the phone.

1. Threat Intelligence & Monitoring

Employing Al and Machine Learning to detect anomalous behavior in
phone numbers with a history of fraudulent activity. Monitoring the
Dark Web and Deep Web to identify leaked information, such as
phone numbers that may be used in fraudulent campaigns.
Scrutinizing online platforms, such as social media,
forums, and websites, for mentions of Call Cen- i
ter Scam campaigns. >

-

6. Verification of Fake Websites Used in Conjunction with Call Center
Scams

Utilizing Brand Protection Solutions to detect and block fake websites

impersonating banks or official organizations. Monitoring and

reporting newly registered domains that may be associated

with fraudulent ca IgRS. -

2. Phone Number Reputation &
Blocking £/ '
Utilizing Caller ID Authentication
(e.g., STIR/SHAKEN) to verify

caller identity and reduce phone | EE—

! ) W S |nformation courtesy of www.sinority.com
number spoofing. Leveraging

databases of phone numbers = \ o -
reported as scams (Scam Call / \ 3
Databases) and updating R
information in real-time. | 4 __
Configuring systems to reject / |
calls from numbers identified 4 -_—— A
as spam or fraudulent. v - :
-
COMBATING CALL CENTER SCAMS
' —2 )

4
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The "SITEM PRO BOWLING TOURNAMENT 2025"

has concluded triumphantly, leaving an indelible impression on the over 200 attendees at
Blu-o Rhythm & Bowl, Major Cineplex Ratchayothin.

The venue resonated with vibrant energy and enthusiastic cheers throughout the
competition, culminating in a highly anticipated display of bowling prowess as participants
vied for exclusive prizes amidst an atmosphere of intense yet exhilarating competition. This
event not only fostered a sense of enjoyment and camaraderie but also promoted physical
activity and strengthened interpersonal bonds among the attendees.
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— SITEM ESG

/In recent years, organizations worldwide have placed increasing emphasis on\

sustainability. This is due to the widespread importance and discussion of
sustainability across governmental, private, and business sectors, which has led
to heightened global awareness. Consequently, the United Nations has
established the Sustainable Development Goals (SDGs) to address and resolve
the various challenges facing the world.

SITEM Corporation Limited promotes policies that prioritize sustainable
development. It considers this a core business objective that encompasses
~~environmental management, social management, and governance. This is part

: "\I";.;-pf its commitment to social responsibility. The company has defined three policy

'{;“brecs-environmentol management, social management, and governance

: -\‘-~‘mqnogement—to comprehensively address sustainable development.

J
I Y

Environment

The ESG principles regarding Environment involve an overall assessment of the
organization, including the risks or opportunities related to environmental issues,
as well as the impact that the organization has on the environment and natural
resources.

Environmental Management

The Company is committed to caring for the environment, conserving natural
resources, and using resources sustainably, with the following objectives:

- Strive to become a designer of products that reduce environmental
pollution and conserve energy by selecting environmentally friendly
construction materials.

- Immediately discontinue the use of products containing CFCs such as
FM 200 and R22 refrigerants. By the year 2035, the use of refrigerants
that harm the environment shall be discontinued.

« Reduce paper usage by 50% by the year 2027.

SITEM ESG

[ ] S \
Social |
The ESG principles regarding Social refer to how organizations manage
relationships with diverse groups of people, such as employees, partners,

customers, or other stakeholders involved in the business with the evaluation

criteria.
A A

Social Management \

The Company adheres to the principles of “Share knowledge, reduce

inequality, and benefit society”, respect human rights and labor rights, takes

social responsibility, and promotes involvement with stakeholders, with the

following objectives:

«  Promote education for children and youth by donating computers and
installing closed-circuit television (CCTV) systems annually to one school

in need. :
Iy
Tps

« Respect the human rights of all individuals and treat everyon

without discrimination, eliminating gender inequality.
« Provide scholarships to underprivileged children, with 50 scho
awarded annually.
- Promote and provide knowledge among students and educa
institutions to acquire additional skills and prepare for future rs.
« Implement a “Reduce, Reuse, Recycle” policy by donating lefto
construction materials to surrounding communities near construction
sites. For example,
+ Provide training to communities on fire safety drills and install firefighting
equipment at Prachaniwet 1 Market. f
Emphasize the participation of managers and employees at all levels in

-
LB BT P

corporate social responsibility (CSR) activities with 100% participation. J

h 4

«  Conduct two BIG CLEANING events per year to reuse leftover products.j

R )
Governance

The ESG principles regarding Governance pertains to the organization’s
establishment of policies or practices internally to ensure fairness, transparency,
and accountability. :

Governance Management |

- The Company operates business with transparency, allowing for
inspection and upholding business ethics, 100% fully opposing
corruption. The business is conduct in accordance with the law,

andards, regulations, and relevant requireMs, refusing any

of legal or regulatory vioIAns.
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